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Cash

e, deslgnation and contact detalls of Grlevance Redressal Officers, Central

Grievance Redressal officers of the Company & Ld. Ombudsman along with
glst of grievance redressal procedure are avallable at all the Ragional Officas,

Collection Centres and webslite (www.cesc.co.in) of the Company,

Bill

Calculations for The Month :  MAY 2024

__ Fixed/Demand Charges (FC)

Meler ™ "Rate | Load KVA/| Fixed/Demand

Customer Account Manager : Mr. Saurav Mitra, Commercial Executive, Mobile ; 8584075308
Timings : 9.00 AM to 5.00 PM (Monday to Friday) & 9.00 AM to 1.00 PM (Saturday)

displayed at the respective Cash Offices and Is also mentioned on our website (www.cesc.co.in).

As a mark of respect to our esteemed Sr. Citizens, we have a dedicated Counter faor them at all our Cash Offices. imings Tor the same are |

* AVAILABLE BALANCE FROM ADVANCE PAYMENT AS ON 24.05.2024 = T ***+15182.77

* INTEREST ACCRUED ON ¥ ****15698.77 FOR THE PERIOD 23.04.2024 - 23.05.2024 = T *¥+r+kx80,00

* AVAILABLE BALANCE AFTER ADDING INTEREST AS ON 24.05.2024 = 3 **#¥+15262.77

Rate |2/KvA/Month) Month | Charges (o be Paid
N O R Y/
M| | a7 | 280
Total v ’j"_—w"“ 11280
Meter |—— GOVIDUTY(GD)
Rate (EC+FC)- GD % (D) | GD TO BE PAID
Rebate (C) | (CD)R)
I !
Energy Charges (EC)
RATES/CALCULATION
Commercial-M(l): Type M
Monlhly Gross Energy
Consumplion Rale(P)  ChargesQ),
Flrst 23U 657 151.11
Total 23U 151.11

## In terms of Electricity (Amendment) Rules, 2022 of Ministry of Power, Government of India, dated 29 Dec 2022, monthly Fuel and Power Purchase Adjustment Surcharge (FPPAS) arising on account of
the variation in the price of fuel / power purchase cost, is chargeable. Detalls of FPPAS for the month of May 2024 are shown below. For the convenience of Consumers, the same amount is currently kept in
abeyance, {o be collected later with intimation. Hence, this has no impact on your current payable amount, Bills raised over last 36 months are available on our website www.cesc.co.in. Your FPPAS for the

applicable months are shown therein.

FPPAS, as chargeable for the manth of May 2024, in terms of Eloctricity (Amendment) Rules, 2022 of Ministry of Power, Government of India

FPPAS (%) For May 2024 (As Per EA Rules
2022) §

FPPAS Recoverable (As Per EA Rules 2022)

[Corresponding Govt, Duty (GD) Recaverable or{

(Details available in CESC Website www.cesc.co.in)

Energy Charge (Rs.) Fixed / Demand Charge (Rs.) For May 2024 (Rs.) FPPAS (Rs.)
(A1) (A2) (A3) Ad = (A1+A2) * A3 % (A5)
151.11 112.80 15.2% 40.11 0.00
$ Please refer to the website www.cesc.co.in
CASH OFFICES F PAYMENT
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BARABAZAR, ENTALLY.

JORABAGAN, BEHALA CHOWRASTA,

TITAGARH, HOWRAH CENTRAL, KHIDDIRPORE, GARDEN REACH, BUDGE BUDGE, GA
BELUR, GOURHATI, TOLLYGUNGE, MAHESHTALA, SANKRAIL, BIRATI, NASKARPARA,

ﬁ;z CESC

1 w11 1o AllCash Offices will remain closed on 2nd and 4th Saturdays w.e.f 01.02.2022

Notice Board of the Cash Offices.

CENTRAL REGIONAL, NORTH REGIONAL, NORTH-SUBURBAN REGIONAL, SOUTH REGIONAL SOQUTH-WEST REGIONAL, HOWRAH
REGIONAL, SERAMPORE (MAHESH), DUM DUM, JADAVPUR, BARANAGAR, LAKE TOWN, RASHBEHARI,

MANICKTALA. BHOWANIPORE, R B CONNECTOR (RAJDANGA), HOWRAH MAIDAN, UTTARPARA BELEGHATA, SIBPUR,

09:00 am_ to 05:00 pm

09:00 am to 05:00 pm 09:00 am to 01:00 prr

RULIA, | Opening days as nolified inthe | 40,00 am 10.02:00 pm | 10.00 am (0 02 0

* Subject to change - Please refer to CESC Website www.cose.co.in
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